Note:  these terms can be adapted as necessary to suit the work involved and the agreed fee arrangements
PATRICK CANNON

TAX CHAMBERS

15 OLD SQUARE

LINCOLN’S INN

LONDON WC2A 3UE

Professional Client: 
Lay Client: 

Matter: 

Date of Instructions: 

Agreed Fee:  

TERMS OF ENGAGEMENT

Legally Binding Contract
1 These terms once signed by or on behalf of the Professional Client named above will constitute a binding contract between me and my Professional Client acting as agent for the Lay Client (if any) named above for the provision of professional legal work by me in relation to the matters set out in my Instructions. 

Bar Code of Conduct and Complaints
2 My professional work under these terms of engagement is undertaken subject to the terms of the Code of Conduct of the Bar of England and Wales used by the Bar Standards Board (a copy of the Code of Conduct can be found at

barstandardsboard.org.uk/standardsandguidance/codeofconduct/).

In the event that you have a complaint about my work for you please let me know in the first instance so that I can try to resolve it.  If the matter is not resolved to your satisfaction please contact my head of chambers at the above address and he will do what he can to resolve the matter.  You are free at any time to contact the Legal Ombudsman at PO Box 15870 Birmingham B30 9EB or on telephone 0300 555 0333 or email at 
enquiries@legalombudsman.org.uk Complaints to the Legal Ombudsman must ordinarily be made within six months of a written response to the complaint and within one year of the matter complained about. My Professional Client confirms that he shall without delay inform the Lay Client (if any) in writing (a) of their right to make a complaint, how and to whom this can be done, including their right to complain to the Legal Ombudsman at the conclusion of the complaints process, the timeframe for doing so and the full details of how to contact the Legal Ombudsman; and (b) that the Lay Client may complain directly to chambers without going through solicitors.
Availability

3 All my work as an independent self-employed professional is carried out by me personally.  Accordingly there will be times when I am not available to you for example due to pressure of work, holidays or illness.  Where necessary I or my Clerk shall liaise with my professional Client to seek to minimise any delay.

Fees

4 The Agreed Fee for the professional legal work set out in my Instructions is set out above.  Where a range of fees is quoted the final fee shall be decided by me but shall not exceed the higher amount quoted.
5 My Professional Client is responsible for paying the Agreed Fee whether or not put in funds to do so.

6 The Agreed Fee is due and payable in full on the issue of my fee note.  A valid VAT invoice will be issued upon payment being received.  Interest at 4% per annum above the base rate of HSBC plc calculated on a daily basis will be payable for any amount which remains unpaid after 28 days of the date of the fee note.

7 If as part of my professional work I am required to incur out-of-pocket expenses or travel, such costs will be added to the Agreed Fee plus VAT and will be payable as above.  Where possible any such expenses will be notified to my Professional Client in advance.
Documents

8 I shall keep the Instructions and copy documents supplied therewith for my own records.  Any original documents specified as such with my Instructions will be returned if requested.  

General 

9 I shall be entitled when required under statutory or other legal requirements to disclose information which I have received to governmental or regulatory authorities and to do so without obtaining consent and if necessary, without disclosing that fact.  
10 Any advice which I give orally is subject to written confirmation signed by me and all my advice is provided only on the basis that I do not assume any responsibility or liability to anyone other than my Professional Client and Lay Client (if any) and that no other person, including any other client of my Professional Client, is entitled to rely on this advice for any purpose.  This advice is not to be repeated or if recorded in any form, copied or shown to anyone other than my Professional Client and Lay Client in whole or in part without my written consent. My written advice will contain my standard disclaimer limiting my responsibility or liability as set out above and restricting the persons to whom it may be shown. 

11 My Professional Client shall complete and return the Money Laundering Form sent herewith as a condition of my accepting the Instructions.

12 These terms once shall be governed by English law and any dispute will be subject to the jurisdiction of the English courts.

Signed: 
………………………………………………………

Name:  
………………………………………………………


Duly authorised for and on behalf of 

Professional Client: ……………………………………………

Date: 
………………………………………………………
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